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Products and ordering information in this Authorized ADP Schedule Pricelist are also available on the 

GSA Advantage! Systems.  Agencies can browse GSA Advantage! by accessing the GSA’s Home Page 

via the Internet at http://www.gsa.gov. 
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INFORMATION FOR ORDERING OFFICES 

1. GEOGRAPHIC SCOPE OF CONTRACT: 

The geographic scope of this contract is the 48 contiguous states, the District of Columbia, Alaska, 

Hawaii and the Commonwealth of Puerto Rico.   

2. ORDERING ADDRESS AND PAYMENT INFORMATION: 

 

 ORDERING ADDRESS: 

 

 For EDI Orders 

  Frontier Technology Inc. 

  ATTN:  Timothy Kellett 

  e-mail: tkellett@fti-net.com  

 

 For Mailed Orders   

  Timothy Kellett  

  Frontier Technology Inc. 

  75 Aero Camino, Suite A 

  Goleta, CA  93117 

 

 For Facsimile Orders 

  Timothy Kellett 

  Frontier Technology Inc. 

  Facsimile: (805) 685-1107 

 

 PAYMENT ADDRESS: 

  Frontier Technology Inc. 

  ATTN:  Accounts Receivable 

  75 Aero Camino, Suite A 

  Goleta, CA  93117

mailto:tkellett@fti-net.com
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 WIRE TRANSFER: 

 

 Bank account information for wire transfer payments will be shown on the invoice. 

 

 CREDIT CARD ORDERS: 

 

 FRONTIER accepts the Government commercial credit card for payments of $25,000.00 or 

less.  Credit card orders must contain the credit card number, the cardholder name and telephone 

number, and the expiration date. 

3. RESERVED. 

4. STATISTICAL DATA FOR GOVERNMENT ORDERING OFFICE COMPLETION OF 

STANDARD FORM 279: 

 

 Block 9:   G.  Order/Modification Under Federal Schedule 

 Block 16:  Contractor Establishment Code (DUNS): 153927827 

 Block 30:  Type of Contractor - Small 

 Block 31:  Woman-Owned Small Business - NO 

 Block 34:  RESERVED 

 Block 36:  Contractor's Taxpayer Identification Number (TIN): 770071221 

4a. CAGE CODE:  1BP53 

  

5. FOB DESTINATION: N/A 

6. COMMERCIAL DELIVERY SCHEDULE (MULTIPLE AWARD SCHEDULES) 

 

(a) TIME OF DELIVERY.  The contractor shall deliver to destination within the number 

of calendar days after receipt of order (ARO), as set forth below.  

 

ITEMS OR GROUPS OF ITEMS     DELIVERY TIME 

(SIN or Nomenclature)      (DAYS ARO) 

 

Special Item No. 132-32    As Negotiated With Customer 

Special Item No. 132-34     As Negotiated With Customer 

Special Item No. 132- 51    As Negotiated with Customer 
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(b) EXPEDITED DELIVERY TIMES.  For those items that can be delivered quicker than 

the delivery times in paragraph (a), above, the offeror is requested to insert below, a time (hours/days 

ARO) that delivery can be made when expedited delivery is requested. 

 

ITEMS OR GROUPS OF ITEMS   EXPEDITED DELIVERY TIME 

(SIN or Nomenclature)     (HOURS/DAYS ARO) 

 

Special Item No. 132-32    As Negotiated With Customer 

Special Item No. 132-34     As Negotiated With Customer 

Special Item No. 132.51     As Negotiated With Customer 

 

 (c) OVERNIGHT AND 2-DAY DELIVERY TIMES.  Schedule customers may require 

overnight or 2-day delivery.  The offeror is requested to annotate in its pricelist or by separate 

attachment the items that can be delivered overnight or within 2 days.  Contractors offering such 

delivery service will be required to state in the FSS pricelist details concerning this service. 

 

 (d) URGENT REQUIREMENTS.  When the Federal Supply Schedule contract delivery 

period does not meet the bona fide urgent delivery requirements of an ordering agency, agencies are 

encouraged, if time permits, to contact the contractor for the purpose of obtaining accelerated delivery.  

The contractor shall replay to the inquiry within 3 workdays after receipt.  (Telephonic replies shall be 

confirmed by the contractor in writing.)  If the contractor offers an accelerated delivery time acceptable 

to the ordering agency, any order(s) placed pursuant to the agreed upon accelerated delivery time frame 

shall be delivered within this shorter delivery time and in accordance with all other terms and 

conditions of the contract. 

7. DISCOUNTS: 

 a. Prompt Payment:  N/A 

 b. Quantity:  N/A 

 c. Dollar Volume:  N/A 

d. Government Educational Institutions:  N/A 

e. Discount for use of Government Credit Card:  N/A 

 f. Other:  N/A 

8. PRODUCTION POINTS AND STATEMENT CONCERNING FOREIGN PRODUCED 

 ITEMS: N/A 

9. STATEMENT CONCERNING AVAILABILITY OF EXPORT PACKING: 

 

 N/A 

10. SMALL REQUIREMENTS: 

 

 The minimum dollar value of orders to be issued is $3,000. 

11A. MAXIMUM ORDER: (All dollar amounts are exclusive of any discount for prompt 

payment.) 
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  Special Item 132-32 – Term Software License 

  Special Item 132-34 – Maintenance of Software 

  Special Item 132-51 – ADP Services 

 The maximum dollar value per order will be $2,000,000 for all ADP Services. 

11B. ORDERS THAT EXCEED THE MAXIMUM ORDER (I-FSS-125)(AUG 1995) 

 

 (a) In accordance with FAR 8.404 there may be circumstances where an ordering activity 

finds it advantageous to request a price reduction such as where a quantity of an individual order clearly 

indicates the potential for obtaining a reduced price. 

 

To assist the customer agencies to determine when they should seek a price decrease a level called a 

maximum order has been established under the contract.  When an agency order exceeds  

this amount it is recommended that the ordering activity contact the contractor for a reduced price. 

 

 (b) Contractor may: 

 

 (1) offer a new lower price for this requirement (the Price Reduction clause is not 

applicable to orders placed over the Maximum Order in FAR 52.216-19.) 

 

 (2) offer the lowest price available under the contract; or 

 

 (3) decline the order; orders must be returned in accordance with FAR 52.216-19. 

 

 (c) A delivery order for quantities that exceed the maximum order may be placed with the 

contractor selected in accordance with FAR  8.404.  The order will be placed under the current contract. 

 

 (d) Sales for orders that exceed the Maximum Order shall be reported in accordance with 

GSAR 552.238-72. 

12. FEDERAL ADP/TELECOMMUNICATION STANDARDS REQUIREMENTS: 

 

 Federal departments and agencies acquiring products from this Schedule must comply with the 

provisions of the Federal Standards Program, as appropriate (reference:  NIST Federal Standards 

Index).  Inquiries to determine whether or not specific products listed herein comply with Federal 

Information Processing Standards (FIPS) or Federal Telecommunication Standards (FED-STDS), 

which are cited by ordering offices, shall be responded to promptly by the Contractor. 

12.1 FEDERAL INFORMATION PROCESSING STANDARDS PUBLICATIONS (FIPS 

PUBS): 

 

 ADP products under this Schedule that do not conform to Federal Information Processing 

Standards (FIPS) should not be acquired unless a waiver has been granted in accordance with the 

applicable "FIPS Publication."  Federal Information Processing Standards Publications (FIPS PUBS) 

are issued by the U.S. Department of Commerce,  National Institute of Standards and Technology 

(NIST), pursuant to National Security Act.  Information concerning their availability and applicability 
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should be obtained from the National Technical Information Service (NTIS), 5285 Port Royal Road, 

Springfield, Virginia.  

 

22161.  FIPS PUBS include voluntary standards when these are adopted for Federal use.  Individual 

orders for FIPS PUBS should be referred to the NTIS Sales Office, and orders for subscription service 

should be referred to the NTIS Subscription Officer, both at the above address, or telephone number 

(703) 487-4650. 

12.2 FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS): 

 

 Telecommunication products under this Schedule that do not conform to Federal 

Telecommunication Standards (FED-STDS) should not be acquired unless a waiver has been granted in 

accordance with the applicable "FED-STD."  Federal Telecommunication Standards are issued by the  

U.S. Department of Commerce, National Institute of Standards and Technology (NIST), pursuant to 

National Security Act. Ordering information and information concerning the availability of FED-STDS 

should be obtained from the GSA Specification Sales Office, Room 6654, 7th & D Streets, SW, 

Washington, DC  20407, telephone number (202) 708-9205.  Please include a self-addressed mailing 

label when requesting information by mail.  Information concerning their applicability can be obtained 

by writing or calling the U.S. Department of Commerce, National Institute of Standards and 

Technology, Gaithersburg, MD  20899, telephone number (301)975-2833. 

13. SECURITY REQUIREMENTS. 

 

 In the event security requirements are necessary, the ordering activities may incorporate, in 

their delivery order(s), a security clause in accordance with current laws, regulations, and individual 

agency policy; however, the burden of administering the security requirements shall be with the 

ordering agency.  If any costs are incurred as a result of the inclusion of security requirements, such 

costs will be negotiated with the Schedule Contractor on an open market basis, outside the scope of the 

contract. 

14. CONTRACT ADMINISTRATION FOR ORDERING OFFICES: 

 

 Any ordering office, with respect to any one or more delivery orders placed by it under this 

contract, may exercise the same rights of termination as might the GSA Contracting Officer under 

provisions of FAR 52.249-1, 52.249-2, and 52.249-8. 

15. GSA ADVANTAGE! (REPLACES THE OSS ITS ON-LINE SCHEDULE  SYSTEM) 

 

 The GSA Advantage! is an on-line, interactive electronic information and ordering system that 

provides on-line access to vendors' schedule pricelists with ordering information, terms and conditions, 

and up-to-date pricing that will aid schedule users in acquisitions. The GSA Advantage! will allow the 

user to: 

 

 a. Search by Vendor's Name or Contract Number to view or   download the vendor's 

complete GSA-approved pricelist with terms, conditions, and up-to-date pricing. 

 

 b. Perform various searches across all contracts including, but not limited to: 
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 (1) Manufacturer; 

 (2) Manufacturer's Part Number; and 

 (3) Product category(ies). 

 

Agencies can browse GSA Advantage! by accessing the Internet World Wide Web utilizing a browser 

(ex.: NetScape).  The Internet address is http://www.gsa.gov. 

16. USE OF FSS ITS SCHEDULES CONTRACTS. 

 

In accordance with FAR 8.404: 

 

 a. Ordering activities can place orders of $2,500 or less with any GSA Federal Supply 

Schedule contractor.  GSA has already determined the prices of items under these contracts to be fair 

and reasonable.   

 

 b. To reasonably ensure that a selection represents the best value and meets the agency's 

needs at the lowest overall cost, before placing an order of more than $2,500, an ordering activity 

should-- 

 

 (1) Consider reasonably available information about products offered under Multiple 

Award Schedule (MAS) contracts; this standard is met if the ordering activity does the following: 

 

  (i) Considers products and prices contained in any GSA MAS automated 

information system (e.g., GSA Advantage!); or 

 

  (ii) If automated information is not available, reviews at least three (3) pricelists. 

 

 (2) In selecting the best value item at the lowest overall cost (the price of the item plus 

administrative costs), the ordering activity may consider such factors as-- 

 

  (i) Special features of one item not provided by comparable items which are 

required in effective program performance; 

 

  (ii) Trade-in considerations; 

 

  (iii) Probable life of the item selected as compared with that of a comparable item;  

 

  (iv) Warranty conditions; and 

 

  (v) Maintenance availability. 

 

 (3) Give preference to the items of small business concerns when two or more items at the 

same delivered price will meet an ordering activity's needs. 

 

 c. MAS contractors will not be required to pass on to all schedule users a price reduction 

extended only to an individual agency for a specific order.  There may be circumstances where an 

ordering activity finds it advantageous to request a price reduction, such as where the ordering activity 
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finds that a schedule product is available elsewhere at a lower price, or where the quantity of an 

individual order clearly indicates the potential for obtaining a reduced price. 

 

d. Ordering activities should document orders of $2,500 or less by identifying the 

contractor the item was purchased from, the item purchased, and the amount paid.  For 

orders over $2,500, MAS ordering files should be documented in accordance with 

internal agency practices.  Agencies are encouraged to keep documentation to a 

minimum. 

 

17. CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESENTATIONS 

 

a. For the purpose of this contract, commitments, warranties and representations include, 

in addition to those agreed to for the entire schedule contract: 

 
 (1) Time of delivery/installation quotations for individual orders; 

 

 (2) Technical representations and/or warranties of products concerning 

performance, total system performance and/or configuration, physical, design and/or functional 

characteristics and capabilities of a product/equipment/ service/software package submitted in response 

to requirements which result in orders under this schedule contract. 

 

 (3) Any representations and/or warranties concerning the products made in any 

literature, description, drawings and/or specifications furnished by the Contractor. 

 

b. The above is not intended to encompass items not currently covered by the GSA 

Schedule contract. 
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TERMS AND CONDITIONS APPLICABLE TO TERM SOFTWARE LICENSES (SPECIAL 

ITEM NUMBER 132-32) AND MAINTENANCE OF SOFTWARE (SPECIAL ITEM NUMBER 

132-34) 

 

 

1. SCOPE 

 

 a. The prices, terms and conditions stated under Special Item Number 132-32 Term 

Software Licenses and Special Item Number 132-34 Maintenance of Software apply exclusively to 

IT/EC Services within the scope of this Information Technology Schedule. 

 

 b. The Contractor shall provide services at the Contractor’s facility and/or at the 

Government location, as agreed to by the Contractor and the ordering office. 

 

2. ORDERING PROCEDURES 

 

a. Procedures for IT professional services priced on GSA schedule at hourly rates. 

 

(1)  FAR 8.402 contemplates that GSA may occasionally find it necessary to establish special 

ordering procedures for individual Federal Supply Schedules or for some Special Item Numbers (SINs) 

within a Schedule.  GSA has established special ordering procedures for IT professional services (SIN 

132-51) that are priced on schedule at hourly rates.  These special ordering procedures which are 

outlined herein take precedence over the procedures in FAR 8.404. 

 

(2) The GSA has determined that the rates for IT professional services contained in this 

pricelist are fair and reasonable.  However, the ordering office using this contract is responsible for 

considering the level of effort and mix of labor proposed to perform a specific task being ordered and 

for making a determination that the total firm-fixed price or ceiling price is fair and reasonable. 

 

(3) When ordering IT professional services ordering offices shall –  

 

 (i) Prepare a Request for Quotation: 

 

(A) A performance-based statement of work that outlines, at a minimum, 

the work to be performed, location of work, period of performance, deliverable schedule, applicable 

standards, acceptance criteria, and any special requirements (i.e., security clearances, travel, special 

knowledge, etc.) should be prepared. 

 

(B) A request for quotation should be prepared which includes the 

performance-based statement of work and  requests the contractors submit either a firm-fixed price or a 

ceiling price to provide the services outlined in the statement of work.  A firm-fixed price order shall be 

requested, unless the ordering office makes a determination that it is not possible at the time of placing 

the order to estimate accurately the extent or duration of the work or to anticipate cost with any 

reasonable degree of confidence.  When such a determination is made, a labor hour or 

time-and-materials proposal may be requested.  The firm-fixed price shall be based on the hourly rates 

in the schedule contract and shall consider the mix of labor categories and level of effort required to 

perform the services described in the statement of work.  The firm-fixed price of the order should also 

include any travel costs or other incidental costs related to performance of the services ordered, unless 
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the order provides for reimbursement of travel costs at the rates provided in the Federal Travel or Joint 

Travel Regulations.  A ceiling price must be established for labor hour and time and material orders. 

 

(C) The request for quotation may request the contractors, if necessary or 

appropriate, submit a project plan for performing the task and information on the contractor’s 

experience and/or past performance performing similar tasks. 

 

(D) The request for quotation shall notify the contractors what basis will be 

used for selecting the contractor to receive the order.  The notice shall include the basis for determining 

whether the contractors are technically qualified and provide an explanation regarding the intended use 

of any experience and/or past performance information in determining technical acceptability of 

responses.  If consideration will be limited to schedule contractors who are small business concerns as 

permitted by paragraph (ii)(A) below, the request for quotations shall notify the contractors that will be 

the case. 

 

(ii) Transmit the Request for quotation to Contractors: 

 

(A) Based upon an initial evaluation of catalogs and pricelists, the ordering 

office should identify the contractors that appear to offer the best value (considering the scope of 

services offered, hourly rates and other factors such as contractors’ locations, as appropriate).  When 

buying IT professional services under SIN 132-51 ONLY, the ordering office, at its discretion, may 

limit consideration to those schedule contractors that are small business concerns.  This limitation is not 

applicable when buying supplies and/or services under other SINs as well as SIN 132-51.  The 

limitation may only be used when at least three (3) small businesses that appear to offer services that 

will meet the agency’s needs are available, if the order is estimated to exceed the micro-purchase 

threshold. 

 

(B) The request for quotation should be to three (3) contractors if the 

proposed order is estimated to exceed the micro-purchase threshold, but not to exceed the maximum 

order threshold.  For proposed orders exceeding the maximum order threshold, the request for quotation 

should be provided to additional contractors that offer services that will meet the agency’s needs.  

Ordering offices should strive to minimize the contractors’ costs associated with responding to requests 

for proposals for specific orders.  Requests should be tailored to the minimum level necessary for 

adequate evaluation and selection for order placement. 

 

(iii) Evaluate proposals and select the contractor to receive the order: 

 

After responses have been evaluated against the factors identified in the request 

for quotation, the order should be placed with the schedule contractor that represents the best value and 

results in the lowest overall cost alternative (considering price, special qualifications, administrative 

costs, etc.) to meet the Government’s needs. 

 

 (4) The establishment of Federal Supply Schedule Blanket Purchase Agreements (BPAs) 

for recurring services is permitted when the procedures outlined herein are followed.  All BPAs for 

services must define the services that may be ordered under the BPA, along with delivery or 

performance time frames, billing procedures, etc.  The potential volume of orders under BPAs, 

regardless of the size of individual orders, may offer the ordering office the opportunity to secure 

volume discounts.  When establishing BPAs ordering offices shall –   
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(i) Inform contractors in the request for quotation (based on the agency’s 

requirement) if a single BPA or multiple BPAs will be established, and indicate the basis that will be 

used for selecting the contractors to be awarded  the BPAs.  

 

(A) SINGLE BPA:  Generally, a single BPA should be established when 

the ordering office can define the tasks to be ordered under the BPA and establish a firm-fixed price or 

ceiling price for individual tasks or services to be ordered.  When this occurs, authorized users may 

place the order directly under the established BPA when the need for service arises.   The schedule 

contractor that represents the best value and results in the lowest overall cost alternative to meet the 

agency's needs should be awarded the BPA. 

 

(B) MULTIPLE BPAs:  When the ordering office determines multiple 

BPAs are needed to meet its requirements, the ordering office should determine which contractors can 

meet any technical qualifications before establishing the BPAs.  When multiple BPAs are established, 

the authorized users must follow the procedure in (3)(ii)(B) above, and then place the order with the 

schedule contractor that represents the best value and results in the lowest overall cost alternative to 

meet the agency’s needs.  

 

(ii) Review BPAs periodically.  Such reviews shall be conducted at least annually.  

The purpose of the review is to determine whether the BPA still represents the best value (considering 

price, special qualifications, etc.) and results in the lowest overall cost alternative to meet the agency’s 

needs. 

 

(5) The ordering office should give preference to small business concerns when two or 

more contractors can provide the services at the same firm-fixed price or ceiling price. 

 

(6) When the ordering office’s requirement involves both products as well as IT 

professional services, the ordering office should total the prices for the products and the firm-fixed 

price for the services and select the contractor that represents the greatest value in terms of meeting the 

agency’s total needs.  

 

(7) The ordering office, at a minimum, should document orders by identifying the 

contractor the services were purchased from, the services purchased, and the amount paid. If other than 

a firm-fixed price order is placed, such documentation should include the basis for the determination to 

use a labor-hour or time-and-materials order.  For agency requirements in excess of the micro-purchase 

threshold, the order file should document the evaluation of schedule contractors’ proposals that formed 

the basis for the selection of the contractor that received the order and the rationale for any trade-offs 

made in making the selection. 

 

b. Ordering Procedures for other services available on schedule at fixed prices for specifically 

defined services or tasks. 

 

 Orders placed pursuant to a Multiple Award Schedule (MAS), using the procedures in FAR 

8.404, are considered to be issued pursuant to full and open competition.  Therefore, when placing 

orders under Federal Supply Schedules, ordering offices need not seek further competition, synopsize 

the requirement, make a separate determination of fair and reasonable pricing, or consider small 

business set-asides in accordance with subpart 19.5.  GSA has already determined the prices of items 
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under schedule contracts to be fair and reasonable.  By placing an order against a schedule using the 

procedures outlined below, the ordering office has concluded that the order represents the best value 

and results in the lowest overall cost alternative (considering price, special features, administrative 

costs, etc.) to meet the Government’s needs. 

 

 (1) Orders placed at or below the micro-purchase threshold.  Ordering offices can 

place orders at or below the micro-purchase threshold with any Federal Supply Schedule Contractor.   

 

 (2) Orders exceeding the micro-purchase threshold but not exceeding the maximum order 

threshold.  Orders should be placed with the Schedule Contractor that can provide the supply or service 

that represents the best value.  Before placing an order, ordering offices should consider reasonably 

available information about the service offered under MAS contracts by using the ―GSA Advantage!‖ 

on-line shopping service, or by reviewing the catalogs/pricelists of at least three Schedule Contractors 

and selecting the delivery and other options available under the schedule that meets the agency’s needs.  

In selecting the service representing the best value, the ordering office may consider— (i) special 

features of the service that are required in effective program performance and that are not provided by a 

comparable service; and (ii) past performance. 

 

 (3) Orders exceeding the maximum order threshold.  Each schedule contract has an 

established maximum order threshold.  This threshold represents the point where it is advantageous for 

the ordering office to seek a price reduction.  In addition to following the procedures in paragraph b, 

above, and before placing an order that exceeds the maximum order threshold, ordering offices shall--   

 

(i) Review additional Schedule Contractors’ catalogs/pricelists or use the ―GSA 

Advantage!‖ on-line shopping service; 

 

 (ii) Based upon the initial evaluation, generally seek price reductions from 

the Schedule Contractor(s) appearing to provide the best value (considering price and other factors); 

and   

 

 (iii) After price reductions have been sought, place the order with the Schedule 

Contractor that provides the best value and results in the lowest overall cost alternative.  If further price 

reductions are not offered, an order may still be placed, if the ordering office determines that it is 

appropriate. 

 

  NOTE:  For orders exceeding the maximum order threshold, the Contractor may: 

 

 

(A) Offer a new lower price for this requirement (the Price Reductions 

clause is not applicable to orders placed over the maximum order in FAR 52.216-19 Order 

Limitations); 

 

(B) Offer the lowest price available under the contract; or 

 

(C) Decline the order (orders must be returned in accordance with FAR 

52.216-19).  
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 (4) Blanket purchase agreements (BPAs).  The establishment of Federal Supply 

Schedule BPAs is permitted when following the ordering procedures in FAR 8.404.  All schedule 

contracts contain BPA provisions.  Ordering offices may use BPAs to establish accounts with 

Contractors to fill recurring requirements.  BPAs should address the frequency of ordering and 

invoicing, discounts, and delivery locations and times.  

 

 (5) Price reductions.  In addition to the circumstances outlined in paragraph (3), above, 

there may be instances when ordering offices will find it advantageous to request a price reduction.  For 

example, when the ordering office finds a schedule service elsewhere at a lower price or when a BPA is 

being established to fill recurring requirements, requesting a price reduction could be advantageous.  

The potential volume of orders under these agreements, regardless of the size of the individual order, 

may offer the ordering office the opportunity to secure greater discounts.  Schedule Contractors are not 

required to pass on to all schedule users a price reduction extended only to an individual agency for a 

specific order.  

 

 (6) Small business.  For orders exceeding the micro-purchase threshold, ordering offices 

should give preference to the items of small business concerns when two or more items at the same 

delivered price will satisfy the requirement. 

 

 (7) Documentation.  Orders should be documented, at a minimum, by identifying the 

Contractor the item was purchased from, the item purchased, and the amount paid.  If an agency 

requirement in excess of the micro-purchase threshold is defined so as to require a particular brand 

name, product, or feature of a product peculiar to one manufacturer, thereby precluding consideration 

of a product manufactured by another company, the ordering office shall include an explanation in the 

file as to why the particular brand name, product, or feature is essential to satisfy the agency’s needs. 

 

(c) Procedures for Ordering Software Tools and Maintenance Support Services Available on Schedule 

at fixed prices. 

 

Orders for software tools and maintenance support services may be ordered under GSA Advantage! 

Or through the IT Solutions process. 

 

3. ORDER 

 

a. Agencies may use written orders, EDI orders,  blanket purchase agreements, individual 

purchase orders, or task orders for ordering services under this contract.  Blanket Purchase Agreements 

shall not extend beyond the end of the contract period; all services and delivery shall be made and the 

contract terms and conditions shall continue in effect until the completion of the order.  Orders for tasks 

which extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 

Availability of Funds for the Next Fiscal Year.  The purchase order shall specify the availability of 

funds and the period for which funds are available. 

 

b. All task orders are subject to the terms and conditions of the contract.  In the event of 

conflict between a task order and the contract, the contract will take precedence. 

 

 

 

 



          
 Rev. 06/30/2011  

 13 

4. PERFORMANCE OF SERVICES 

 

a. The Contractor shall commence performance of services on the date agreed to by the 

Contractor and the ordering office.  

 

b. The Contractor agrees to render services only during normal working hours, unless 

otherwise agreed to by the Contractor and the ordering office.  

 

a. The Contractor guarantees the satisfactory completion of the IT/EC Services performed 

under the task order and that all contract personnel utilized in the performance of IT/EC services under 

the task order shall have the education, experience, and expertise as stated in the task order. 

 

d. Any Contractor travel required in the performance of IT/EC Services must comply with 

the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the 

travel is performed. Established Federal Government per diem rates will apply to all Contractor travel.  

Contractors cannot use GSA city pair contracts. 

 

5. INSPECTION OF SERVICES 

 

The Inspection of Services–Fixed Price (AUG 1996) clause at FAR 52.246-4 applies to firm-fixed price 

orders placed under this contract.  The Inspection–Time-and-Materials and Labor-Hour (JAN 1986) 

clause at FAR 52.246-6 applies to time-and-materials and labor-hour orders placed under this contract.  

 

6. RESPONSIBILITIES OF THE CONTRACTOR 

 

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or 

otherwise) covering work of this character. 

 

7. RESPONSIBILITIES OF THE GOVERNMENT 

 

Subject to security regulations, the ordering office shall permit Contractor access to all facilities 

necessary to perform the requisite IT/EC Services. 

 

8. INDEPENDENT CONTRACTOR 

 

All IT/EC Services performed by the Contractor under the terms of this contract shall be as an 

independent Contractor, and not as an agent or employee of the Government. 
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9. ORGANIZATIONAL CONFLICTS OF INTEREST 

 

a. Definitions. 

 

―Contractor‖ means the person, firm, unincorporated association, joint venture, partnership, or 

corporation that is a party to this contract. 

 

―Contractor and its affiliates‖ and ―Contractor or its affiliates‖ refers to the Contractor, its chief 

executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and 

any joint venture involving the Contractor, any entity into or with which the Contractor subsequently 

merges or affiliates, or any other successor or assignee of the Contractor. 

 

An ―Organizational conflict of interest‖ exists when the nature of the work to be performed under a 

proposed Government contract, without some restriction on activities by the Contractor and its 

affiliates, may either (i) result in an unfair competitive advantage to the Contractor or its affiliates or 

(ii) impair the Contractor’s or its affiliates’ objectivity in performing contract work. 

 

b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the best 

interests of the Government, ordering offices may place restrictions on the Contractors, its affiliates, 

chief executives, directors, subsidiaries and subcontractors at any tier when placing orders against 

schedule contracts.  Such restrictions shall be consistent with FAR 9.505 and shall be designed to 

avoid, neutralize, or mitigate organizational conflicts of interest that might otherwise exist in situations 

related to individual orders placed against the schedule contract.  Examples of situations, which may 

require restrictions, are provided at FAR 9.508. 

 

10. INVOICES 

 

The Contractor, upon completion of the work ordered, shall submit invoices for IT/EC services.  

Progress payments may be authorized by the ordering office on individual orders if appropriate.  

Progress payments shall be based upon completion of defined milestones or interim products.  Invoices 

shall be submitted monthly for recurring services performed during the preceding month.  

 

11. PAYMENTS 

 

For firm-fixed price orders the Government shall pay the Contractor, upon submission of proper 

invoices or vouchers, the prices stipulated in this contract for service rendered and accepted.  Progress 

payments shall be made only when authorized by the order.  For time-and-materials orders, the 

Payments under Time-and-Materials and Labor-Hour Contracts (Alternate I (APR 1984)) at FAR 

52.232-7 applies to time-and-materials orders placed under this contract.  For labor-hour orders, the 

Payment under Time-and-Materials and Labor-Hour Contracts (FEB 1997) (Alternate II (JAN 1986)) at 

FAR 52.232-7 applies to labor-hour orders placed under this contract. 
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12. RESUMES 

 

Resumes shall be provided to the GSA Contracting Officer or the user agency upon request. 

 

13. INCIDENTAL SUPPORT COSTS 

 

Incidental support costs are available outside the scope of this contract.  The costs will be negotiated 

separately with the ordering agency in accordance with the guidelines set forth in the FAR. 

 

14. APPROVAL OF SUBCONTRACTS 

 

The ordering activity may require that the Contractor receive, from the ordering activity's Contracting 

Officer, written consent before placing any subcontract for furnishing any of the work called for in a 

task order. 

 

15. DESCRIPTION OF IT/EC SERVICES AND PRICING  

 

 a. The Contractor shall provide a description of each type of IT/EC Service offered under Special 

Item Numbers 132-32, 132-34, and 132-51. IT/EC Services should be presented in the same manner as the 

Contractor sells to its commercial and other Government customers.  If the Contractor is proposing hourly rates, 

a description of all corresponding commercial job titles (labor categories) for those individuals who will 

perform the service should be provided. 

 

 b. Pricing for all IT/EC Services shall be in accordance with the Contractor’s customary 

commercial practices; e.g., hourly rates, monthly rates, term rates, and/or fixed prices.  
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BEST VALUE 

BLANKET PURCHASE AGREEMENT 

FEDERAL SUPPLY SCHEDULE 

(Insert Customer Name) 

 

In the spirit of the Federal Acquisition Streamlining Act,    (Agency)___ and ___(Contractor)___ enter into a 

cooperative agreement to further reduce the administrative costs of acquiring commercial items from the General 

Services Administration (GSA) Federal Supply Schedule Contract(s) ____________________. 

 

Federal Supply Schedule contract BPAs eliminate contracting and open market costs such as: search for sources; 

the development of technical documents, solicitations and the evaluation of offers.  Teaming Arrangements are 

permitted with Federal Supply Schedule Contractors in accordance with Federal Acquisition Regulation (FAR) 9.6.  

 

This BPA will further decrease costs, reduce paperwork, and save time by eliminating the need for repetitive, 

individual purchases from the schedule contract.  The end result is to create a purchasing mechanism for the 

Government that works better and costs less. 

 

 

Signatures 

 

    

AGENCY DATE  CONTRACTOR DATE  
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BPA NUMBER_____________ 

 

(CUSTOMER NAME) 

BLANKET PURCHASE AGREEMENT 

 

Pursuant to GSA Federal Supply Schedule Contract Number(s)____________, Blanket Purchase Agreements, the 

Contractor agrees to the following terms of a Blanket Purchase Agreement (BPA) EXCLUSIVELY WITH 

(Ordering Agency): 

 

(1)  The following contract items can be ordered under this BPA. All orders placed against this BPA are subject to 

the terms and conditions of the contract, except as noted below: 

 

MODEL NUMBER/PART NUMBER  *SPECIAL BPA DISCOUNT/PRICE 

    

    

 

(2)  Delivery:   

 

DESTINATION  DELIVERY SCHEDULE/DATES 

    

    

 
(3)  The Government estimates, but does not guarantee, that the volume of purchases through this agreement will 

be ______________. 

 

(4)  This BPA does not obligate any funds. 

 

(5)  This BPA expires on _________________ or at the end of the contract period, whichever is earlier. 

 

(6)  The following office(s) is hereby authorized to place orders under this BPA: 

 

OFFICE  POINT OF CONTACT 

 

    

    

 

(7)  Orders will be placed against this BPA via Electronic Data Interchange (EDI), FAX, or paper.      

 

8. Unless otherwise agreed to, all deliveries under this BPA must be accompanied by delivery tickets or sales 

slips that must contain the following information as a minimum: 

 
 

 

 

(a)  Name of Contractor; 

 

(b)  Contract Number; 

      

(c)  BPA Number;  
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(d)  Model Number or National Stock Number (NSN); 

 

(e)  Purchase Order Number; 

 

(f)  Date of Purchase; 

 

(g)  Quantity, Unit Price, and Extension of Each Item (unit prices and extensions need not be shown when 

incompatible with the use of automated systems; provided, that the invoice is itemized to show the information); 

and 

  

(h) Date of Shipment. 

 

(9) The requirements of a proper invoice are specified in the Federal Supply Schedule contract.  Invoices will be 

submitted to the address specified within the purchase order transmission issued against this BPA. 

 

(10) The terms and conditions included in this BPA apply to all 

purchases made pursuant to it.  In the event of an inconsistency between the provisions of this BPA and the 

Contractor’s invoice, the provisions of this BPA will take precedence. 
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BASIC GUIDELINES FOR USING 

―CONTRACTOR TEAM ARRANGEMENTS‖ 

 

 

Federal Supply Schedule Contractors may use ―Contractor Team Arrangements‖ (see FAR 9.6) to 

provide solutions when responding to a customer agency requirements. 

 

These Team Arrangements can be included under a Blanket Purchase Agreement (BPA).  BPAs are 

permitted under all Federal Supply Schedule contracts. 

 

Orders under a Team Arrangement are subject to terms and conditions or the Federal Supply Schedule 

Contract. 

 

Participation in a Team Arrangement is limited to Federal Supply Schedule Contractors. 

 

Customers should refer to FAR 9.6 for specific details on Team Arrangements. 

 

Here is a general outline on how it works: 

 

¶ The customer identifies their requirements. 

 

¶ Federal Supply Schedule Contractors may individually meet the customers needs, or - 

 

¶ Federal Supply Schedule Contractors may individually submit a Schedules ―Team Solution‖ to 

meet the customer’s requirement. 

 

¶ Customers make a best value selection. 
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16. FTI ADP GSA Labor Categories Offered 

1. Tech. Secy / Senior Administrative Specialist  

Minimum/General Experience: Minimum of five years experience providing administrative support, 

similar to that described under functional responsibility, and having knowledge and understanding of 

administrative concepts, regulations, policies, and business practices. 

 

Functional Responsibility: Responsible for the preparation of correspondence and technical documents 

in final form. Develops correspondence guidelines and procedures. Reviews office correspondence, 

staff actions and reports prepared for management's signature for thoroughness, clarity, completeness, 

grammatical, and procedural correctness. Maintains a standardized system for filing. Establishes and 

maintains both centralized and decentralized office files, management and record keeping systems. 

 

Minimum Education: Associate Degree or Administrative Support/Secretarial Certificate from a 

specialized business school. In lieu of education, an additional two years of experience in 

administrative support is required. 

2. PC Technician 

Minimum/General Experience: Zero to two years experience in providing PC repairs and software 

upgrades. Experience in PC repair support, similar to that described under functional responsibility and 

possess knowledge and understanding of applicable technical concepts and practices. 

 

Functional Responsibility: Experience providing technical PC management support and possess 

knowledge and understanding of applicable technical concepts and practices. Ability to participate in 

the setup and repair of PCs. Troubleshoot existing PCs including normal office hardware and software. 

Provides telephone and in-person technical and operational support to information systems and network 

users in the areas of electronic mail, directories, passwords, account security, standard desktop 

applications, network hookups, problem logging, and corrective maintenance support. Serves as the 

initial point of contact for troubleshooting hardware, software, workstation, network, and peripheral 

problems. Develops/updates maintenance status reports and records 

 

Minimum Education: High school degree and / or a related Technical Certificate from a Technical 

School or recognized Vocational Program. In lieu of education, an additional two years of experience is 

required. 

3.  Systems Engineer / Analyst 

Minimum/General Experience: Minimum of three years experience providing information and/or 

communications systems design support, similar to that described under functional responsibility and 

possess knowledge and understanding of applicable technical concepts and practices. 

 

Functional Responsibility: Design information and data communications systems that integrate a 

variety of digital and/or analog equipment into an integrated information and/or communications 

system. Researches, tests, evaluates and writes reports and specifications on equipment to be 

incorporated into new or existing information and/or communications systems. Develops 

comprehensive engineering drawing packages, including floor plan layouts using computer aided 

drafting systems, as required.  Maintains site specific records such as schematics, telegrams, drawings 
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and memoranda. Inspects systems construction, integration and testing prior to shipment. Develops 

support documentation to include spare parts and spares lists for systems. Performs complex work 

involved in specifications development, implementation, testing and documenting engineering systems 

and equipment. Initiates concept development and trade-off studies. Consults extensively with customer 

representatives and employees. Directs the design of complex electronic or mechanical devices down to 

the subsystem level. Develops appropriate tests to use in evaluating debugging and checking of 

equipment and systems for accurate and dependable conformance to specifications. Directs the 

activities of lower level personnel. Performs administrative duties related to the areas to which 

assigned. 

 

Minimum Education: Bachelor Degree in a related engineering, computer science, physical science, 

business, or technical field. In lieu of education, an additional four years of related experience is 

required. 

4.  Network Engineer 

Minimum/General Experience: Minimum of three years experience providing network systems support, 

similar to that described under functional responsibility and possess knowledge and understanding of 

applicable technical concepts and practices. 

 

Functional Responsibility: Serves specified organizational units through the provision of satisfactory 

computing services. Assists management in the operation of computer and network system suites. 

Provides hardware and software trouble shooting for Local/Wide Area Networks. Assists in the 

operation of client-server software and network operations. Submits written recommendations relative 

to identification, evaluation and implementation of database, client-server, and/or network technology, 

testing of new operating systems, and new applications software. Participates in the designs of quality 

metrics. Provides technical services in the analysis and installation of computing facilities, including 

installation planning and site preparation. Analyzes, evaluates, and tests software/hardware problems 

and submit findings to management officials. Maintains and troubleshoots intra-system 

telecommunications. Monitors each system and adjusts/configures each for maximum system 

performance. Assist in the daily operations of computer center and network suites. Provides electronic 

mail/Internet guidelines and procedures. Serves as the office automation technical advisor, making 

recommendations on the type and amount of automation equipment needed. Resolves hardware 

problems. Provides technical services in the installation of computing facilities, including installation 

planning and site preparation. Participates in the analysis, evaluation and testing of software/hardware 

problems with all findings and recommendations being submitted to the appropriate management 

officials. Provides troubleshooting services for intra-system communications. Monitors multiple 

systems. Provides technical services regarding the operation and management of electronic mail 

capability. Serves as the office automation technical advisor, making recommendations on the type and 

amount of automation equipment needed. Schedules or provides training in the use of automation 

equipment for the office. Maintains inventory of all computer system and/or data systems equipment 

and supplies. Submits recommendations for supplies, equipment and furniture as well as the repair 

and/or replacement of defective computer/telecommunications equipment. Maintains close contact with 

all supported elements of the client's facility, and related communications links, in order to effectively 

deal with problems and organizational issues. Provides technical services to help resolve 

enterprise-wide ADP/network issues. 

 

Minimum Education: Bachelor Degree in a related engineering, computer science, physical science, or 

technical field. In lieu of education, an additional four years of related experience is required. 
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5.  Software Engineer / Programmer  

Minimum/General Experience: Minimum of two years experience providing computer operating system 

development, tailoring, and maintenance support, similar to that described under functional 

responsibility and possess knowledge and understanding of applicable technical concepts and practices. 

 

Functional Responsibility: Participates in the analysis and study of complex software system 

requirements. Helps design of software tools and subsystems to support software design, development, 

reuse, and/or integration of complex software systems. Manages software development and tool 

utilization. Controls software development and support using formal software specifications, data flow 

diagrams, and related software design/development techniques and CASE tools. Estimate software 

development costs and schedules. Assists in the evaluation of existing programs making refinements, 

which reduce: operating time, and improve current software support techniques and methodologies. 

Ensures the effective configuration management of software systems and applications. Creates and/or 

maintains operating systems, communications software, database packages, compilers, assemblers, and 

utility programs. Modifies existing operating system software, as well as creates special-purpose 

software/operating system routines to ensure efficiency and integrity between operating systems and 

software applications. 

 

Minimum Education: Bachelor Degree in a related engineering, computer science, physical science, or 

technical field. In lieu of education, an additional four years of related experience is required. 

6.  Senior Software Engineer / Programmer  

Minimum/General Experience: Minimum of five years experience providing software design and 

development support, similar to that described under functional responsibility, and having knowledge 

and understanding of applicable technical concepts and practices. 

 

Functional Responsibility: Analyzes and studies complex software system requirements. Designs 

software tools and subsystems to support software design, development, reuse, and/or integration of 

complex software systems. Manages software development and tool utilization. Controls software 

development and support using formal software specifications, data flow diagrams, and related software 

design/development techniques and CASE tools. Estimates software development costs and schedules. 

Reviews existing programs and Assist in making refinements, reducing operating time, and improving 

current software support techniques and methodologies. Ensures the effective configuration 

management of software systems and applications. Creates and/or maintains operating systems, 

communications software, database packages, compilers, assemblers, and utility programs. Modifies 

existing operating system software as well as creates special-purpose software/operating system 

routines to ensure efficiency and integrity between operating systems and software applications. 

 

Minimum Education: Bachelor Degree in a related engineering, computer science, physical science, or 

technical field. In lieu of education, an additional four years of related experience is required. 

7.  Principal Investigator / Systems Engineer 

Minimum/General Experience: Minimum of eight years experience providing Systems Engineering and 

technical support oversight, similar to that described under functional responsibility, and having 

knowledge and understanding of applicable technical concepts and practices. 

 



          
 Rev. 06/30/2011  

 23 

Functional Responsibility: Performs complex work involved in specification development, 

implementation, testing and documenting engineering systems and equipment. Initiates concept 

development and trade-off studies. Consults extensively with customer representatives and employees. 

Directs the design of complex electronic or mechanical devices down to the subsystem level. Devises 

appropriate tests to use in evaluating debugging and checking of equipment and systems for accurate 

and dependable conformance to specifications. Directs the activities of lower level personnel. Performs 

administrative duties related to the areas to which assigned. 

 

Minimum Education: Bachelor Degree in a related engineering, computer science, physical science, 

business, or technical field. In lieu of education, an additional four years of related experience is 

required. 

8.  Senior Scientist 

Minimum/General Experience: Minimum of 10 years experience providing technical contract 

management and technical support oversight, similar to that described under functional responsibility, 

and having knowledge and understanding of applicable technical concepts and practices. 

 

Functional Responsibility: Supervises all contract/technical employees. Manages business and technical 

activities relating to the design, installation and operations of information systems involving multiple 

projects and personnel at potentially diverse locations. Organizes, directs and coordinates planning and 

production of all contract support activities. Establishes work breakdown structures, coordinates and 

monitors technical, schedule and cost elements of the program. Resolves technical, scheduling and cost 

issues and serves as the primary point of contact between the Government and various elements of the 

Contract. Interfaces with Government managers, including Contracting Officer and Contracting Officer 

Representatives. Prepares management reports and maintains accurate records. Establishes and alters 

(as necessary) management structure to effectively direct contract support activities. Assigns, 

schedules, and reviews work of subordinates. Ensures conformance to task specifications and contract 

provisions. Interprets policies, purposes and goals of the organization for subordinates. Responsible for 

negotiating and making binding decisions for the company. 

 

Minimum Education: Bachelor Degree in a related engineering, computer science, physical science, 

business, or technical field. In lieu of education, an additional four years of related experience is 

required. 

9.  Project / Task Manager / Leader 

Minimum/General Experience: Minimum of eight years experience providing task management and 

technical support oversight, similar to that described under functional responsibility and possess 

knowledge and understanding of applicable technical concepts and practices. 

 

Functional Responsibility: Supervises a group of contract/technical employees. Manages business and 

technical activities relating to a major contract task area. Organizes, directs and coordinates planning 

and production of contract/delivery order support activities. Establishes work breakdown structures, 

coordinates and monitors technical, schedule and cost elements of the program. Resolves technical, 

scheduling and cost issues and serves as the primary point of contact between task employees, the 

contract's project manager. Interfaces with Government managers, including Contracting Officer and 

Contracting Officer Representatives. Prepares management reports and maintains accurate records. 

Establishes and alters (as necessary) task area technical support structure to effectively direct technical 

support activities. Assigns, schedules, and reviews work of subordinates. Ensures conformance to task 
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specifications and contract provisions. Supervises all contract/technical employees. Interprets policies, 

purposes and goals of the organization for subordinates. Responsible for negotiating and making 

binding decisions for the company. 

 

Minimum Education: Bachelor Degree in a related engineering, computer science, physical science, 

business, or technical field. In lieu of education, an additional four years of related experience is 

required. 

10.  Program Manager 

Minimum/General Experience: Minimum of 20 years experience providing technical contract 

management and technical support oversight, similar to that described under functional responsibility, 

and having knowledge and understanding of applicable technical concepts and practices. 

 

Functional Responsibility: Supervises all contract/technical employees. Manages business and technical 

activities relating to the design, installation and operations of information systems involving multiple 

projects and personnel at potentially diverse locations. Organizes, directs and coordinates planning and 

production of all contract support activities. Establishes work breakdown structures, coordinates and 

monitors technical, schedule and cost elements of the program. Resolves technical, scheduling and cost 

issues and serves as the primary point of contact between the Government and various elements of the 

Contract. Interfaces with Government managers, including Contracting Officer and Contracting Officer 

Representatives. Prepares management reports and maintains accurate records. Establishes and alters 

(as necessary) management structure to effectively direct contract support activities. Assigns, 

schedules, and reviews work of subordinates. Ensures conformance to task specifications and contract 

provisions. Interprets policies, purposes and goals of the organization for subordinates. Responsible for 

negotiating and making binding decisions for the company. 

 

Minimum Education: Bachelor Degree in a related engineering, computer science, physical science, 

business, or technical field. In lieu of education, an additional four years of related experience is 

required. 

 

11. Junior Computer Specialist 

Minimum/General Experience: Zero to two years experience in providing PC installing and maintaining 

applications. Possess knowledge and understanding of applicable technical concepts and practices 

Functional Responsibility: Provide maintenance and support of COTS applications; support 

troubleshooting and maintenance of company developed software; Develop code modules as directed, 

as well as developing applications using VBA in MS Office. 

Minimum Education: High school degree and / or a related Technical Certificate from a Technical 

School or recognized Vocational Program. In lieu of education, an additional two years of experience is 

required. 

 

12. Applications Programmer 

Minimum/General Experience: Three or more years developing or testing software applications, either 

solely or as part of larger development teams. 

Functional Responsibility: Develop software programs to customer specifications on time and within 

budget, while utilizing excellent reliability, maintainability and ease of upgrading. 

Minimum Education: B.A. or B.S. in computer related field and three years experience, or M.A. in 

related field and two years experience. 
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13. Database Developer 

Minimum/General Experience: Four or more years developing databases. 

Functional Responsibility: Design, develop, and install database applications that meet customer 

expectations in time and budget, performing the level of database normalization appropriate to the task.  

Ensure database interacts with all necessary other data feeds or applications. 

Minimum Education: B.A. or B.S. in computer related field and four years experience, or M.A. in 

related field and two years experience. 

 

14. Database Manager 

Minimum/General Experience: Two or more years developing databases. 

Functional Responsibility: Maintain databases, to include scheduling updates to the data, compacting 

and repairing the database as needed, performing data validation checks—to include checking new data 

against old, and checking for data that lies outside normal bounds. 

Minimum Education: B.A. or B.S. in computer related field and two years experience, or M.A. in 

related field and one year experience. 

 

15. Junior INFOSEC Engineer 

Minimum/General Experience: Zero to two years experience in establishing and maintaining PC 

security applications, policies and practices. Possess knowledge and understanding of applicable 

technical concepts and practices 

Functional Responsibility: Establish/maintain good security practices, to include development of 

policies and procedures relating to security, set up and monitoring of networks and email servers for 

security and intrusion detection and control. 

Minimum Education: Associate Degree or Certificate from a specialized business school. In lieu of 

education, an additional two years of experience in administrative support is required. 

 

16. Senior INFOSEC Engineer  

Minimum/General Experience: Five or more years experience in establishing and maintaining PC 

security applications, policies and practices. Possess knowledge and understanding of applicable 

technical concepts and practices 

Functional Responsibility: Establish/maintain good security practices, to include development of 

policies and procedures relating to security, set up and monitoring of networks and email servers for 

security and intrusion detection and control. 

Minimum Education: B.A or B.S. in related field; or M.A and three years experience 

 

17.  Intermediate Software Engineer / Programmer  

Minimum/General Experience: Minimum of three years experience providing computer operating 

system development, tailoring, and maintenance support, similar to that described under functional 

responsibility and possess knowledge and understanding of applicable technical concepts and practices. 

 

Functional Responsibility: Participates in the analysis and study of complex software system 

requirements. Helps design of software tools and subsystems to support software design, development, 

reuse, and/or integration of complex software systems. Manages software development and tool 

utilization. Controls software development and support using formal software specifications, data flow 

diagrams, and related software design/development techniques and CASE tools. Estimate software 

development costs and schedules. Assists in the evaluation of existing programs making refinements, 

which reduce: operating time, and improve current software support techniques and methodologies. 
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Ensures the effective configuration management of software systems and applications. Creates and/or 

maintains operating systems, communications software, database packages, compilers, assemblers, and 

utility programs. Modifies existing operating system software, as well as creates special-purpose 

software/operating system routines to ensure efficiency and integrity between operating systems and 

software applications. 

 

Minimum Education: Bachelor Degree in a related engineering, computer science, physical science, or 

technical field. In lieu of education, an additional four years of related experience is required. 

 

18. Internet/Intranet Site Developer 

Minimum/General Experience: Three or more years developing or testing software applications, either 

solely or as part of larger development teams. 

 

Functional Responsibility: Develop web-based software programs to customer specifications on time 

and within budget, while utilizing excellent reliability, maintainability and ease of upgrading. 

 

Minimum Education: B.A. or B.S. in computer related field and three years experience, or M.A. in 

related field and two years experience. 

19.  Principal Software Engineer / Programmer  

Minimum/General Experience: Minimum of seven years experience providing software design and 

development support and oversight, similar to that described under functional responsibility, and having 

knowledge and understanding of applicable technical concepts and practices. 

 

Functional Responsibility: Analyzes and studies complex software system requirements. Designs 

software tools and subsystems to support software design, development, reuse, and/or integration of 

complex software systems. Manages software development and tool utilization. Controls software 

development and support using formal software specifications, data flow diagrams, and related software 

design/development techniques and CASE tools. Estimates software development costs and schedules. 

Reviews existing programs and Assist in making refinements, reducing operating time, and improving 

current software support techniques and methodologies. Ensures the effective configuration 

management of software systems and applications. Creates and/or maintains operating systems, 

communications software, database packages, compilers, assemblers, and utility programs. Modifies 

existing operating system software as well as creates special-purpose software/operating system 

routines to ensure efficiency and integrity between operating systems and software applications. 

 

Minimum Education: Bachelor Degree in a related engineering, computer science, physical science, or 

technical field. In lieu of education, an additional four years of related experience is required. 

20. Operations/Research Analyst 

Minimum/General Experience: Three to six years, depending upon education 

Functional Responsibility: Performs analysis applying appropriate scientific and engineering processes 

and modeling techniques to the life-cycle development of systems. Performs analysis and trade-off 

studies related to operational issues.  Applies operations research methodology to defining and 

formulating economic analyses and related benefit, cost, and risk studies.  

Minimum Education: B.S. and 6 years experience; M.S. and 3 years experience 
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21. Senior Operations/Research (O/R) Analyst 

Minimum/General Experience: Five to fifteen years of experience performing analytical work. 

 

Functional Responsibility: Provides supervision to analysts; develops or approves design of 

experiments; performs analyses applying appropriate scientific and engineering processes and modeling 

techniques to the task at hand. Performs analyses and trade-off studies related to operational, 

organizational or systemic issues and reviews plans to ensure variables and MOEs address operational 

requirements. Reviews plans for system integration, operation, and maintenance and assists in the 

development of training for operational personnel. Applies operations research methodology to defining 

and formulating economic analyses and related benefit, cost, and risk studies. 

 

Minimum Education: B.S. and 15 tears experience; M.S. and 10 years experience; Ph.D. and 5 years 

experience. 

 

22. Information Engineer  

Minimum/General Experience: Five to fifteen years work in the information theory realm. 

 

Functional Responsibility: Apply information theory to analytical and organizational problems.  

Perform functional and data requirement analysis, system analysis and design, programming, program 

design, and documentation preparation for complex systems. 

 

Minimum Education: B.S. and 15 years experience; M.S. and 10 years experience; Ph.D. and 5 years 

experience. 

23.  Principal Systems Engineer 

Minimum/General Experience: Minimum of 10 years experience providing Systems Engineering and 

technical support oversight, similar to that described under functional responsibility, and having 

knowledge and understanding of applicable technical concepts and practices. 

 

Functional Responsibility: Performs complex work involved in specification development, 

implementation, testing and documenting engineering systems and equipment. Initiates concept 

development and trade-off studies. Consults extensively with customer representatives and employees. 

Directs the design of complex electronic or mechanical devices down to the subsystem level. Devises 

appropriate tests to use in evaluating debugging and checking of equipment and systems for accurate 

and dependable conformance to specifications. Directs the activities of lower level personnel. Performs 

administrative duties related to the areas to which assigned. 

 

Minimum Education: Bachelor Degree in a related engineering, computer science, physical science, 

business, or technical field. In lieu of education, an additional four years of related experience is 

required. 

24.  Principal Scientist 

Minimum/General Experience: Minimum of 12 years experience providing technical contract 

management and technical support oversight, similar to that described under functional responsibility, 

and having knowledge and understanding of applicable technical concepts and practices. 
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Functional Responsibility: Supervises all contract/technical employees. Manages business and technical 

activities relating to the design, installation and operations of information systems involving multiple 

projects and personnel at potentially diverse locations. Organizes, directs and coordinates planning and 

production of all contract support activities. Establishes work breakdown structures, coordinates and 

monitors technical, schedule and cost elements of the program. Resolves technical, scheduling and cost 

issues and serves as the primary point of contact between the Government and various elements of the 

Contract. Interfaces with Government managers, including Contracting Officer and Contracting Officer 

Representatives. Prepares management reports and maintains accurate records. Establishes and alters 

(as necessary) management structure to effectively direct contract support activities. Assigns, 

schedules, and reviews work of subordinates. Ensures conformance to task specifications and contract 

provisions. Interprets policies, purposes and goals of the organization for subordinates. Responsible for 

negotiating and making binding decisions for the company. 

 

Minimum Education: Bachelor Degree in a related engineering, computer science, physical science, 

business, or technical field. In lieu of education, an additional four years of related experience is 

required. 

 

25. System Design Architect 

Minimum/General Experience: Minimum of eight years experience providing Systems Design and 

technical support oversight, similar to that described under functional responsibility, and having 

knowledge and understanding of applicable technical concepts and practices. 

 

Functional Responsibility: Performs complex work involved in designing development, 

implementation, testing and documenting engineering systems and networks. Maintains familiarity with 

the latest equipment capabilities. Initiates concept development and trade-off studies. Consults 

extensively with customer representatives and employees. Directs the design of complex electronic or 

mechanical devices down to the subsystem level. Directs the activities of lower level personnel. 

Performs administrative duties related to the areas to which assigned. 

 

Minimum Education: Bachelor Degree in a related engineering, computer science, physical science, 

business, or technical field. In lieu of education, an additional four years of related experience is 

required. 

26.  Subject Matter Expert I 

Minimum/General Experience: Five to ten years of experience, depending upon education. Noted 

expert in an area of knowledge. 

 

Functional Responsibility: Provides technical, managerial, and administrative direction for problem 

definition, analysis, requirements development and implementation for complex to extremely complex 

systems in the subject matter area. Makes recommendations and advises on organization-wide system 

improvements. 

 

Minimum Education: B.S. and 10 years experience; M.S. and 8 years experience; Ph.D. and 5 years 

experience. 

27.   Subject Matter Expert II 

Minimum/General Experience: Five to ten years of experience, depending upon education. Noted 

expert in an area of knowledge. 
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Functional Responsibility: Provides technical, managerial, and administrative direction for problem 

definition, analysis, requirements development and implementation for complex to extremely complex 

systems in the subject matter area. Makes recommendations and advises on organization-wide system 

improvements. 

 

Minimum Education: B.S. and 18 years experience; M.S. and 14 years experience; Ph.D. and 10 years 

experience. 

28.   Subject Matter Expert III 

Minimum/General Experience: Five to ten years of experience, depending upon education. Noted 

expert in an area of knowledge. 

 

Functional Responsibility: Provides technical, managerial, and administrative direction for problem 

definition, analysis, requirements development and implementation for complex to extremely complex 

systems in the subject matter area. Makes recommendations and advises on organization-wide system 

improvements. 
 

Minimum Education: B.S. and 25 years experience; M.S. and 20 years experience; Ph.D. and 15 years 

experience. 

29.  Client/Site Program Manager 

Minimum/General Experience: Minimum of 20 years experience providing technical contract 

management and technical support oversight, primarily provided at the customer’s site, similar to that 

described under functional responsibility, and having knowledge and understanding of applicable 

technical concepts and practices. 

 

Functional Responsibility: Supervises all customer site based contract/technical employees. Manages 

business and technical activities relating to the design, installation and operations of information 

systems involving multiple projects and personnel at potentially diverse locations. Organizes, directs 

and coordinates planning and production of all contract support activities. Establishes work breakdown 

structures, coordinates and monitors technical, schedule and cost elements of the program. Resolves 

technical, scheduling and cost issues and serves as the primary point of contact between the 

Government and various elements of the Contract. Interfaces with Government managers, including 

Contracting Officer and Contracting Officer Representatives. Prepares management reports and 

maintains accurate records. Establishes and alters (as necessary) management structure to effectively 

direct contract support activities. Assigns, schedules, and reviews work of subordinates. Ensures 

conformance to task specifications and contract provisions. Interprets policies, purposes and goals of 

the organization for subordinates. Responsible for negotiating and making binding decisions for the 

company. 

 

Minimum Education: Bachelor Degree in a related engineering, computer science, physical science, 

business, or technical field. In lieu of education, an additional four years of related experience is 

required. 
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30.   Senior Project Manager 

Minimum/General Experience: Minimum of 20 years experience providing technical contract 

management and technical support oversight, similar to that described under functional responsibility, 

and having knowledge and understanding of applicable technical concepts and practices. 

 

Functional Responsibility: Supervises all contract/technical employees. Manages business and technical 

activities relating to the design, installation and operations of information systems involving multiple 

projects and personnel at potentially diverse locations. Organizes, directs and coordinates planning and 

production of all contract support activities. Establishes work breakdown structures, coordinates and 

monitors technical, schedule and cost elements of the program. Resolves technical, scheduling and cost 

issues and serves as the primary point of contact between the Government and various elements of the 

Contract. Interfaces with Government managers, including Contracting Officer and Contracting Officer 

Representatives. Prepares management reports and maintains accurate records. Establishes and alters 

(as necessary) management structure to effectively direct contract support activities. Assigns, 

schedules, and reviews work of subordinates. Ensures conformance to task specifications and contract 

provisions. Interprets policies, purposes and goals of the organization for subordinates. Responsible for 

negotiating and making binding decisions for the company. 

 

Minimum Education: Masters Degree in a related engineering, computer science, physical science, 

business, or technical field. In lieu of education, an additional four years of related experience is 

required. 

 

31. Corporate Operations Officer 

Minimum/General Experience: 10 or more years experience, depending upon education and work 

history. 

 

Functional Responsibility: Corporate level program management. Provides guidance and insight to 

multiple projects. Possess experience in relevant technical areas. Plans and manages corporate affairs 

within established policies and objectives. Develops forecasts and business plans containing verifiable 

goals against which performance can be measures. Motivates and promotes growth of company 

personnel and reviews technical performance, products and publications to ensure compliance with 

Government and Corporate policies. 

 

Minimum Education: B.S and 20 years experience; M.S. and 15 years experience; Ph.D. and 10 years 

experience. 
 

32. Corporate Information Officer (CIO) 

 Minimum/General Experience: Retired General Officer, Senior Executive Service or a comparable 

level of responsibility within industry with a background in planning and budgeting. 

 

Functional  Responsibility: Oversight of program, coordination with customer for planning and 

forecasting of impending requirements, development of innovative solutions to long range issues and 

identification of opportunities. 

 

Minimum Education: Specialized educational and training requirements consistent with service duties. 
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07/01/11 - 06/30/12

I.D. Labor Categories FY 2012

1 Tech. Secy/Senior Adm. Secy $59.42

2 PC Technician $74.26

3 Systems Engineer/Analyst $89.09

4 Network Engineer $118.80

5 Software Engineer/Programmer $111.36

6 Sr Software Eng/Programmer $133.66

7 Principal Invest/Sys Eng $96.53

8 Sr. Scientist $111.36

9 Project/Task Manager/Leader $141.09

10 Program Manager $178.20

11 Junior Computer Specialist $59.38

12 Applications Programmer $77.75

13 Database Developer $120.17

14 Database Manager $111.69

15 Junior INFOSEC Engineer $84.82

16 Senior INFOSEC Engineer $127.23

17 Intermediate S/W Engr/Programmer $120.17

18 Internet/Intranet Site Developer $120.17

19 Principal Software Eng/Programmer $144.21

20 Operations Research Analyst $109.82

21 Sr. Operations Research Analyst $130.07

22 Information Engineer $98.97

23 Principal Systems Engineer $122.86

24 Principal Scientist $161.97

25 Systems Design Architect $169.64

26 Subject Matter Expert Level I $168.81

27 Subject Matter Expert Level II $197.65

28 Subject Matter Expert Level III $240.20

29 Client/Site Program Manager $150.99

30 Senior Project Manager $165.40

31 Corporate Operations Director $192.28

32 Corporate Information Officer $318.09

Note:  Customers desiring long term on-site support may request a discount to these rates.

FTI ADP SERVICES GSA GOVERNMENT RATE SCHEDULE

GSA Schedule 70 Contract No. GS-35F-5250H
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17. Software Tools 
 

IDAPS
TM

: A PC-based planning tool that can provide the military acquisition planner, technologist or 

analyst with an integrated and highly automated desktop analytical environment has been lacking. FTI 

has developed the Integrated Desktop Analysis and Planning System (IDAPS
TM

) concept (see Figure 1) 

to provide this capability, tailored to a specific user or organization that provides quick, reliable 

answers to "what-if" scenarios that cannot be done using legacy models. The IDAPS software package 

is comprehensive.  

¶ It contains a flexible data/knowledge base manager. 

¶ It interfaces with a wide assortment of relevant performance and cost estimation tools. 

¶ It provides the user with a graphical user interface (GUI) to decision aids such as the Quality 

Function Deployment (QFD) and the Analytical Hierarchy Process (AHP). 

¶ It provides the user with a GUI to legacy and PC-based simulation models or other performance 

data sources and  

¶ It is able to automatically generate reports and forms. 

Today's military analyst or acquisition planner must consider a myriad of multi-structured bits of 

information / data related to hundreds of perceived material and / or operational deficiencies, each with 

any candidate solution concepts and supporting technologies. The analyst must regularly deal with 

 
Figure 1 - The Experience of our Engineers  

Lower Performance Risks in Integrating Applications 
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many complex topics and must often ascertain and compare the overall merits of very dissimilar 

approaches. Each topic (e.g., a deficiency, a concept, a technology) needs to be evaluated with respect 

to a variety of considerations (e.g., life-cycle cost, development risk, estimated performance), usually 

involving multiple sources of expertise.  

The present state-of-the-art in PC applications has rendered feasible the integration and management of 

complex models and diverse, multi-structured information elements. The FTI planning tool design 

treats not only technical and costing information, but the more "fuzzy" factors that influence 

procurement decisions, such as programmatic, political, and budget cycle considerations.  

IDAPS
TM

 has an open architecture that can be easily modified or extended to adapt to specific user 

needs. It is a suite of analysis, affordability and planning products that provide a range of PC-based, 

user-friendly tools to support key engineering and analysis. The application features an on-line help 

facility to assist inexperienced users and provides instruction in the military procurement planning 

process. It has been implemented by several analytical / planning organizations within the U.S. Air 

Force and other Department of Defense (DoD) agencies. Applications include aeronautical systems, 

electronic combat, and ballistic missile defense.  

We have focused IDAPS
TM

 development in selected functional areas across specific application 

domains based on a powerful match of user requirements and IT capabilities. Our tool set provides a 

powerful application set to compliment existing Government and industry information technology 

investment. This set of tools includes: 

ICE
TM 

 -- IDAPS
TM

 for Cost Estimation aids program managers, engineers and researchers to develop a 

basic cost estimate in a short time using the community accepted models without learning how to use 

the various detailed cost estimating models. It brings together the financial management communities' 

best cost estimating tools and databases into an integrated environment with a user-friendly GUI front 

end. The benefits of this application are that it shows: 

 
Figure 2 ï FTI Has a Cost Estimating Tool to be Used for Cost Analysis 
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¶ Return on Investment (ROI) and Life Cycle Cost (LCC) of future systems, new concepts and / or 

enhancements; 

¶ Cost differences between one technology and another; 

¶ A credible cost estimates based on DoD accepted cost models; and  

¶ The capability to conduct design trades to ensure affordability. 

FTI developed the ICE
TM

 tool (see Figure 2) as a flexible system of automated cost analysis tools to 

enable users with diverse backgrounds to estimate LCC impacts of advanced program "concepts" in a 

"quick-turn" fashion. Its flexibility enables the analyst or decision-maker to optimize our tool's criteria 

to reflect the selected top-level goals and expand, as needed, the level of analytical fidelity for selected 

concepts. 

ICE
TM

 provides a means of evaluating concepts by managing a Concept Call File, which stores both 

evaluation modules and the concepts. Each concept may contain one or more sets of data, known in the 

ICE tool as data sets. Each data set is associated with a type of evaluation module. The format of the 

data stored in each data set is dependent on the type of evaluation module used to evaluate the data. 

Note that not all of the data sets contained within a concept need be associated with the same evaluation 

module. The current version of ICE has a single evaluation module used to interface with SEER and 

CORE. This evaluation module is used by default; the user is not be asked to specify the module. 

Through the ICE
TM

 simple GUI, users select concepts to be evaluated from the Concept Call file and 

easily generate reports on these concepts in either Microsoft’s Word or Excel applications. It should be 

noted that the user is actually evaluating and reporting on the data sets within each concept. The 

concept is simply a convenient container in which to hold related data sets. Our Team will leverage this 

experience in GUI development, exporting to other file formats, and generating screens, charts and 

graphs to meet the CAST requirements as defined in the FRD. 

The ICE
TM

 tool provides an integrated environment that combines community standards for cost 

estimating in a single, PC-based tool for use throughout the life of a program. ICE
TM

 integrates cost 

tools and Government historical models and databases that enable cost estimates, as well as estimates 

of the savings generated by replacing existing systems. Engineers, planners and analysts define what is 

known about the concepts and technologies and are able to quickly show an estimated cost of the 

system’s entire life cycle, including development, production and operation. It then compliments those 

estimates with the expected savings generated by defining the cost of O&S for the potential systems the 

new technology or concept is replacing. ICE
TM

 enables the user to operate detailed cost models with 

user-friendly, intuitive GUIs. Easy access to multiple parameters that influence the cost estimate 

enables the analyst to conduct sensitivity analyses to determine where development processes should 

focus to control the system costs. 

ICE
TM

 is not a cost estimating model, but rather an automated system for estimating total system costs 

using DoD-approved cost models and data. The ICE
TM

 Tool quickly identifies the estimated cost of 

thousands of concept solutions to Air Force (AF) mission deficiencies and aids in the selection of those 

concepts that merit further study and possible implementation. 
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ICAIV
TM 

 -- IDAPS
TM

 for Cost As an Independent Variable tool addresses the challenges of studies 

and system acquisitions through sound engineering principles that combine proven assessment methods, 

such as the AHP and QFD. The integration of analysis, data automation, archival, and control into the 

decision process creates an assessment framework that facilitates diverse assessments, along with data 

integration and manipulation. It provides a comprehensive comparative assessment process in an 

automated, PC-based environment. The I-CAIV
TM 

assessment framework (see Figure 3) is a 

comprehensive analytical environment for assimilating the growing complexity of multivariate data. It 

provides direct traceability to requirements and system performance parameters from anywhere in an 

assessment process. It evaluates alternatives across a wide range of evaluation criteria / measures of 

effectiveness from a cost / benefits perspective. 

The I-CAIV
TM 

process and tool provided a structured environment to evaluate a range of alternative 

architectures against a large number of initial conditions and constraints, from a cost / benefit 

perspective.  The final data set was stored and it is maintained as part of the integrated I-CAIV
TM

 

product, providing controlled archival and web-enabled access to the database underlying the in-depth 

assessment framework.  These results are captured in an user-friendly GUI data warehouse environment 

to access and use / leverage the data. 

A variant of this application incorporates risk as an additional variable, along with cost. This is called 

Cost and Risk as Independent Variables (CRAIV). The I-CAIV tool employing CRAIV automatically 

generates a three-dimensional plot showing the decision space, as well as three two-dimensional plots. 

These include the standard CAIV plot, as well as a Risk vs. Utility Plot, and a Risk vs. Cost plot. By 

using the CRAIV approach, the users can select the alternative that best meets their goals for 

maximizing utility, while minimizing risk and cost. 

 
Figure 3 FTI Has Developed a CAIV Utility for Use in Analyzing Data  

and Determining Alternative Solutions 
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Frontier Technology, Inc. 

Proposed Software Tools Rate Schedule 

Effective 8 February 2008 
 

 

 

 

GSA Contract No. GS-35F-5250H 

Option Period 2 

 

 

 

 

SOFTWARE TOOLS RATE SCHEDULE 
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Integrated Cost Estimation                                 
ICEÊ                                                                                    

Pricing Structure                                                                             
(Effective 1 July 2006)                                                                                                                   

 

 

Initial Annual License  

1 - 3 Seats $20,600                   

4  Seats  $25,750               

5
 
 Seats $30,900          

6 Seats $35,020                

Each additional Seat, from 7 ï 9 Seats $4,120                                                              

10 Seats $51,500            

  

Each additional Seat, from 11 ï 49 Seats $1,288                                                           

50 Seats  $103,000               

  

Group organizational license for greater than 50 users is negotiable                                                     

Standard Installation Package: $7,000               

Includes tool setup and 2-day ICE Training              

Training and setup by FTI is mandatory, 2-day minimum     

Premium Installation Package:  $12,000        

Includes tool setup and 4-day ICE Training                

Annual License Renewal Fees       

15% of base software costs, which includes continued release updates during renewal year   

Maintenance and support            

  License Fees include reasonable telephone support 8 hours/day, 5 days/week (response/call back within 

one business day). If telephone support exceeds 60 minutes in any one week or 120 minutes in any one 

month, FTI will negotiate appropriate consulting rates for future calls.   

Premium Partners: (Contact FTI Sales Rep if pricing required)           

¶ Galorath (SEER)   

¶ Price   
Additional Cost Model / Database integration and consulting services  

 Systems Analyst  $175 per hour 

Programming Services $145 per hour 

Training Services $125 per hour 
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Initial Annual License:     

I-CAIV 2.X, 1- 4 Seats (by CPU) $22,500 

 Each additional Seat, from 5 ï 9 $2,500 

ICAIV 2.X, 10 Seats $37,500 

 Each additional Seat, from 11 ï 14 $1,000   

I-CAIV 2.X, 15 Seats $42,500 

 Each additional Seat, from 16 ï 19 $500 

I-CAIV 2.X, 20 Seats  $45,000 

 Each additional Seat, from 21 ï 29 $250 

I-CAIV 2.X, 30 Seats  $47,500 

 Each additional Seat, from 31 - 49 $125 

I-CAIV 2.X, 50 Seats  $50,000 

Group License for I-CAIV 2.X (more than 50 Seats)  - cost is negotiable 

 

Enterprise I-CAIV 3.X, 1- 4 Seats (by CPU) $24,000 

 Each additional Seat, from 5 ï 9 $3,000 

Enterprise ICAIV 3.X, 10 Seats $42,000 

 Each additional Seat, from 11 ï 14 $1,400   

Enterprise I-CAIV 3.X, 15 Seats $49,000 

 Each additional Seat, from 16 ï 19 $700 

Enterprise I-CAIV 3.X, 20 Seats  $52,500 

 Each additional Seat, from 21 ï 29 $350 

Enterprise I-CAIV 3.X, 30 Seats  $56,000 

 Each additional Seat, from 31 - 49 $200 

Enterprise I-CAIV 3.X, 50 Seats  $60,000 

Group License for Enterprise I-CAIV 3.X (more than 50 Seats)  - cost is negotiable 

 

 

Upgrade from I-CAIV 2.X to Enterprise I-CAIV 3.X   $ 5,000  

(to convert standard I-CAIV 2.X 5-seat license to 3.X application) 

 

  

  

Standard Installation Package:  $7,000  (Mandatory Minimum) 

Includes tool set-up and 2-Day I-CAIV Training   

¶ Classroom based overview of CAIV process and PC-based I-CAIV tool 

¶ Hands-on examples showing trade space set up, inputs, outputs & sensitivity 

¶ Overview of qualitative and quantitative analysis methods 

¶ Training and set-up by FTI is mandatory, 2-day minimum  

Premium Installation Package:   $12,000 

Includes tool set-up and 4-Day Training 

¶ 2-day Standard Installation Package training. 

¶ Plus focus sessions on quantitative analysis, development of utility functions, utility curves 

strategy and using objectives and thresholds to establish CAIV targets.  

Integrated Cost As an Independent Variable                      
I-CAIVÊ 

Pricing Structure 

(Effective 8 February 2008) 
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¶ Facilitate collection of customer sample/real data to create decision space tailored to 

customer information domain. 

Annual License Renewal Fees:   

15% of Base Software Costs, which includes continued release updates during renewal year 

 

Definitions: 

¶ I-CAIV Seat:  Installed on single CPU (and back up on same user’s Notebook 

¶ Web Based Prioritization Module:  Facilitator can be granted access to a Web Based Prioritization 

Module.  This module allows access to a Secure Socket Layer (SSL) web based environment to 

identify and prioritize decision criteria.  Prioritization of criteria is completed by inviting stake 

holders via automatic e-mail to answer a series of questions via a web based Graphical User Interface 

(GUI). 

¶ Web Based Facilitator:  The person granted access to the Web Based Prioritization Module.  This 

person can create lists of criteria to be prioritized and can generate the automatic e-mail notification 

requesting stakeholders complete the prioritization session. 

 

Maintenance and support: 

 License Fees include reasonable telephone support 8 hours/day, 5 days/week (response/call back within 

one business day).  If telephone support exceeds 60 minutes in any one week or 120 minutes in any one 

month, FTI will negotiate appropriate consulting rates for future calls.   

 

Additional Integration & Consulting Services: 

 

Systems Analyst   $175 per hour 

Programming Services  $145 per hour 

Training Services   $125 per hour 
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 Resource Optimization System 

ROSÊ 
Pricing Structure 

(Effective 8 February 2008) 

 

Initial Annual License 

Each seat                                                                                                          

 

$35,000 

 

  

Group organizational license for multiple users is negotiable. 

NOTE: Use of Resource Optimization System (ROS) requires a license for the Generalized Algebraic Modeling 

System (GAMS) (including the CPLEX solver), and access to the AeroSpace Integrated Investment Software 

(ASIIS). 

 

Standard Installation Package: $7,000 

Includes tool setup and 2-day ROS Training 

Training and setup by FTI is mandatory, 2-day minimum 

License Renewal Fees 

15% of base software costs, which includes continued release updates during renewal year 

Maintenance and support 

License Fees include reasonable telephone support 8 hours/day, 5 days/week (response/call back within 

one business day). If telephone support exceeds 60 minutes in any one week or 120 minutes in any one 

month, FTI will negotiate appropriate consulting rates for future calls. 

Premium Partners: (Contact FTI Sales Representative if is pricing required) 

¶ GAMS 

 

Additional  modeling/optimization consulting services 

Systems Analyst $175 per hour 

Programming Services $145 per 

hour Training Services $125 per 

hour 

 


